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CONCUR 
CLIQBOOK

The industry’s most comprehensive and innovative 
online corporate travel booking tool, delivering the 
broadest selection of travel content through an  
intuitive and easy-to-use online experience.

Concur Cliqbook Travel™ gives you total control of your corporate travel program by delivering the 
travel content your business travelers need while providing you with policy enforcement, robust global 
capabilities and increased visibility through real-time reporting. With the convenience of having the 
most travel content available in one tool, it’s no question why leading companies have chosen Concur 
Cliqbook Travel™ for their travel booking needs.

Concur Cliqbook Travel™ offers organizations:

•	 An intuitive, user-friendly interface
 
•	 The most travel content selection of any provider

•	 Travel policy control and compliance
 
•	 Reduced travel booking costs
 
•	 Powerful real-time reporting and analytics

•	 Enhanced visibility

•	 Constant innovation as a technology leader
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CONCUR CLIQBOOK
 
Organizations that use Concur Cliqbook Travel™ experience a wide 
range of benefits, including:

Smarter Travel Spending
Enabling your travelers to make smart travel choices is key to controlling travel costs. 
Concur Cliqbook employs the most advanced fare search capabilities to deliver the lowest 
cost possible choices for your travelers using exclusive direct connects, corporate discounted 
and Internet-only fares and delivers it all in a consumer-centric single view. By delivering 
the lowest fares and travel choices based on your corporate policy and your business 
travelers’ personal preferences, Concur eliminates the guess work and drives on-line tool 
adoption. 

Reduced Travel Booking Fees
By delivering a positive experience for your travelers, Cliqbook positively reinforces user 
behavior and increases adoption, reducing program leakage and decreasing the reliance on 
travel agent-assisted reservations. The result is a significant reduction in travel booking 
transaction fees. Research suggests that the transaction costs can be reduced by as much as 
50%. 

Increased Corporate Policy Compliance
Surveys reveal that nearly one in every five T&E expenses is out of policy. Organizations can 
prevent out-of-policy purchases before they occur while simultaneously communicating 
corporate policy (including updates) to all travelers. Robust business rules combine with 
automated pre-trip approval to ensure consistent travel policy enforcement.

Rapid Bookings Equal Happier Travelers
Travelers can  simultaneously book air, rental car, hotel, and rail reservations quickly and 
easily. With minimal effort and an intuitive user interface, travelers can quickly book 
the most complex of trips with a few clicks. Trip templates, maps, smart reminders, and 
integration to PDA devices are just a few examples of how Concur Cliqbook Travel™  
increases employee productivity by accomplishing the travel booking task faster than any 
other tool.

Increased Visibility
Managers can access time-sensitive information to conduct spending analyses and forecasts 
to help drive lower costs and fully leverage their company’s negotiated volume discounts.




